
FOUR EASY STEPS FROM ADESA.COM

Submitting ADESA Assurance Claims

Log in to ADESA.com and 
navigate to the Purchases 
page from your profile 
dropdown menu

STEP 1

from the Open Orders OR 
Order History tab on the 
Purchases page, start a 
claim by clicking a vehicle 
listing; its details appear on 
the right-side panel. Click 
Start an Assurance claim 
at the bottom of the 
right-side panel.

STEP 2



A dropdown menu appears 
on the right-side panel; 
select the reason for 
starting an Assurance 
claim, and click the 
Submit claim button.

STEP 3

You’ll receive an on-screen 
confirmation that your 
claim is submitted; click 
View this claim if you wish 
to review it.

STEP 4



You can review all your 
claims from the Claims tab: 
review claim status, send 
and receive messages, 
and submit requested 
documents (if needed).

NOTE

For questions, contact AssuranceSupport@adesa.com or call 833-322-9578.


